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	Next Domain Meeting: 

Tuesday, February 1, 2011
Community Health Improvement Partners office (Training Room) 
See http://www.ourcommunityourkids.org/calendar.htm 
	Recorder: Erica Salcuni

	Attendees: Cheri Fidler (Rady Children’s Hospital), Dean Sidelinger, MD (County of SD HHSA), Erica Salcuni (COI), Cheryl Moder (COI), JuliAnna Arnett (CPPW/COI), James Beaubeaux (San Diego County Medical Society), Phyllis Hartigan (Rady Children’s Hospital), Naomi Brown (County of SD HHSA), Phil Nader, MD (UCSD), Joanne Drinkwater (American Red Cross WIC), Liz Kahler (SDSU WIC), Bonnie Copland (HHSA), Lona Cavallera (Rady Children’s Hosp.), Brenda Balmer (Vista Community Clinic), Alyson Spencer (CPMG), Tanya Dansky (CPMG), Shaila Serpas (Scripps Family Residency Program), Leslie Nurse, MD (San Ysidro Health Center), Mallory Cochrane (International Rescue Committee Fresh Fund), Jamie Moody (SDSU MOVE/Me Muevo), Lisa Shadron (SDSU Research Foundation/MOVE Me Muevo), Devin Welch (Dairy Council of CA), Jayne Reinhardt (HHSA Central Region), Patrick Wilkens (California Children’s Services), Suzanne Nieman (California Children’s Services), Lynetta Devereaux (Alvarado Parkway Institute),  Tracey Spangenberg (Albertsons Pharmacy), Rachelle Pytlak (Albertsons Pharmacy), Lindsey Wade (HASD/IC)


	Topic / Issue
	Discussion
	Action
	Person Responsible

	Welcome & Introductions
	· Cheri Fidler led introductions.  

	
	

	Discussion: Engaging OB/GYNs in Childhood Obesity Prevention and the Healthcare Domain’s Role
(Group)
	· In late 2010, Jojo Drinkwater of WIC announced that the AAP regional grant awarded to WIC for FY2010 has been extended to FY2011 because of its success.  This year, outreach and education will concentrate on OB/GYNs.  The model employed in FY2010 to accomplish this goal included lunch & learn events, staff meetings, etc. and this year’s model will be similar.

· Up until this point, she and the WIC team have been working with COI and other stakeholders to develop key messages that WIC can use in their counsel of pregnant mothers.  Developing these key messages is one way to help OB/GYNs to share consistent messaging. 
·  Jojo reported that WIC will begin sending their representatives to clinics to begin this outreach in February; the funding was recently released for spending.  There will be a meeting next week with all 5 of the WIC agencies in the county to talk about key messaging ideas for the presentations that will be given to the OB/GYNs.
· She said that she has found 5 doctors that have expressed interested in being physician champions to work alongside WIC in creating awareness among OB/GYNs and other clinicians under the auspices of this project.  Yvette Lacoursiere, MD who presented on this topic at an earlier healthcare domain meeting, has volunteered to serve in this role.  Shaila Serpas, MD and Leslie Nurse, MD have also volunteered to participate.
· The presentations to clinics are designed to last for about 30 to 40 minutes—Jojo pointed out that this is a limited amount of time and she and other stakeholders in the WIC/AAP partnership are currently working on getting all of the key components of the outreach into the presentations.

· Phyllis Hartigan reported that Rady Children’s Hospital Center for Healthier Communities has submitted a proposal to WIC to help coordinate and schedule presentations with various clinics.  The proposal also offers coordination of input from various stakeholders, including the physician champions, clinic representatives, etc. to be sure the right information is being sent to the right groups.

· Jojo said that the issue of gestational weight management is a difficult topic for OB/GYNs for a number of reasons.  She stated one possible reason as lack of training in motivational interviewing.  This is a strategy that WIC uses with their clients to discuss difficult issues such as weight management.  Motivational interviewing is a strategy that allows the provider to assist the patient in shaping their own goals for healthy weight management instead of prescribing them.  Motivational interviewing will be one of the topics during the presentations.
· WIC would also like to make doctors aware that it operates a communication tool that will allow all providers to communicate with WIC about clients without violating HIPAA laws.  

· Shaila added that another important factor in the education is framing the topic in a certain way for the clinicians.  For example, the presentation should include medically-based facts and consequences for unmanaged gestational weight gain.  The presentation cannot just be about WIC services but rather present data on medical issues.  She mentioned that Dr. Yvette Lacoursiere will be making a presentation to her clinic entitled “Pregnancy and Obesity” which has garnered a lot of interest from the providers.

· Jojo also mentioned that the WIC/AAP partnership will enable the production of educational materials for moms and physicians.  This will benefit the smaller clinics in the county that may not have internal educational resources.
· Jamie Moody also mentioned a resource on motivational interviewing that she found within a Kaiser Permanente diabetes management guide.  There are great communication tips for providers in terms of framing questions to their multicultural patients.  

	· The more physician champions that the WIC/AAP partnership can recruit, the less of a time commitment for each individual.  If you know any physicians that would be interested in this work, please contact Jojo Drinkwater at joanne.drinkwater@sdarc.org
· Tanya Dansky will forward the information on this work to her contacts at CPMG

· Jamie will send this resource to Erica to forward to the domain.

· For more information on the WIC/AAP funding or San Diego County WIC services, contact joanne.drinkwater@sdarc.org or visit www.sandiegowic.org

	

	Discussion: CME for Providers
	· In light of the WIC/AAP project and the importance of engaging providers, the group discussed whether or not this domain is able to provide a good venue to get feedback from providers by conducting a CME webinar.  COI has partnered with this domain in the past to conduct a CME for providers; last year, a webinar was held to discuss various aspects of childhood obesity prevention in pediatrics. CPMG issued CME credits to those that participated.  Alyson and Tanya of CPMG agreed to assume this role again if a webinar is scheduled.  This time, the CME would be for OB/GYNs.  An alternative could be to hold a forum for them to get together.
· While this measure would not qualify as the AAP/WIC project’s required post-test, the domain agreed that it would be a good idea to add a question at the end of the WIC project Post test to ask what topics would be of interest to OB GYNs for future training/CME presentations.
· The challenges of engaging OB/GYNs include the fact that they are not organized through a network the way that pediatricians are.  Therefore, it is harder to bring them all together.  

· Lindsey Wade of Hospital Association of SD and Imperial Counties mentioned that the incoming chair of ACOG is Dr. Phil Diamond, an associate of Sharp Mary Birch.  She offered to help put the domain in touch with him.

	· Lindsey Wade will connect the healthcare domain to Dr. Phil Diamond, incoming chair of ACOG.  If you have any questions for Lindsey please contact her at lwade@hasdic.org
· James Beaubeaux of San Diego County Medical Society and Dr. Sidelinger of HHSA will gauge interest of the OB/GYN community for the CME or forum idea.  Leslie Nurse suggested that this communication occur at a time when they are already planning to convene.

	

	Update: Refugee Forum Work on Cultural Diversity and Language

(Bonnie Copland, PHN)
	· Last month after Dr. Chris Wood’s presentation, which dealt with cross-cultural communication barriers, Cheri Fidler mentioned a refugee forum in March that will cover language barrier issues.  She invited Bonnie Copland, PHN to attend the domain meeting this month so members could learn more about possible collaboration.

· Bonnie (with HHSA Central Region) is working with the Council of Community Clinics in the development of this forum.  She stated that a date has not yet been set but it will be in March.
· Bonnie explained that the purpose of the forum is to identify common service delivery problems in the healthcare setting when it comes to culture and language barriers between the patient and provider.  The hope is that the forum will demonstrate to decision-makers that cultural barriers are a significant issue in healthcare that needs to be addressed.  Examples will be provided in order to inform institutions of the consequences of not considering the importance of this issue.  She provided an example to the domain:  
· She cited a case where a provider was treating a patient for a condition that required medication to be administered topically.  The medicine came in a bottle and appeared to be intended for oral use, and because there was a language barrier, the patient used the medicine on her child incorrectly and had to return for additional visits.
· Bonnie also mentioned her work with City Heights residents, a community with a very diverse population of refugee families.  A community survey was issued to approximately 1,500 residents as part of The California Endowment Building Healthy Communities Initiative.  The results of the survey found a strong need for a “cultural broker” that could help them navigate their way through the barriers cultural differences present.
· Tanya also wondered how pharmacists might play a role in identifying cross-cultural issues, as miscommunications are possible at this point of service as well.  Two representatives from Albertsons joined the domain for this meeting.  They explained that Albertson’s has a multi-language phone service and issues medication labels in 52 languages, but admitted that sometimes it can be problematic. 

· Cheryl encouraged Bonnie to contact Beth Ruland, the coordinator for CHIP’s Health Literacy program.  In her role many similar issues are addressed.
	
	

	2011 Domain Meetings at new CHIP location
	· Because the healthcare domain membership has grown so much and there are new room scheduling policies at the HHSA Complex, these domain meetings will be held indefinitely at the CHIP office, located in Kearny Mesa at 9370 Chesapeake Drive, Suite 220.
	New location for Healthcare Domain meetings – CHIP offices – 9370 Chesapeake Drive, Suite 220, San Diego 92123
	

	Next Domain Meeting
	Tuesday, February 1, 2011  1 – 2:30pm

Community Health Improvement Partners
9370 Chesapeake Drive, Suite 220

San Diego, CA 92123
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